Winpager Remote Alarm Handling

Purpose

The WinPager module enables on-duty personnel to receive alarm messages on a cellular phone
without being physically present at an operator station.

Alarm messages
Winpager will send out alarm messages to on-duty personnel when the following conditions are met:

a duty schedule is active (WinPager calendar)

the specific alarm has been marked as "To Winpager" in the design module

the alarm matches the alarm priority range and alarm filter defined in Winpager
An alarm message can be sent out as an SMS message, an email or a fax

Services supported

Several services are supported for sending out alarms to the operator (dial-out) and allowing the
operator to acknowledge the alarm back to the IGSS Alarm List (dial-in).

Duty schedules in Winpager

Building duty schedules in Winpager is very simple. A weekly calendar is set up defining the specific
time intervals when Winpager sends alarms to on-duty personnel. As an example, a calendar may
specify that alarms should be sent out all workdays from 4 p.m. till 6 a.m. and all day during
weekends. Special duty schedules for holidays and special periods can also be set up.

Next step is to define the PRIMARY, BACKUP and REFERENCE recipients of alarms for each active
period in the calendar.
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Operators and operator groups

The individual operator is defined with the relevant dial-out service and phone number. Once an
operator is defined, he can also become a member of an operator group. In the group, he will have
a predefined role - PRIMARY, BACKUP or REFERENCE.

When the alarm is sent out
When the alarm fulfills the criteria set up, Winpager will do the following:
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Control process components via SMS

When the operator receives an alarm, he will in some cases want to regulate the process by
controlling specific process components (IGSS objects). The relevant objects are simply listed in a
text file and can now be addressed via an SMS message. As an example, if the operator wants to
start a motor, he would simply write "M1 1" in the SMS message. M1 is the object name and 1
corresponds to the "Start" command defined for the motor.

Settings
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List of Specifications

The Winpager module includes the following features:

Dial-out services for SMS messages

Generic GSM Terminal (for example, Westermo modem from Sweden)
Siemens M20, MC35 and TC35 Terminal

TDC SMS / Siminn (UCP)

Telia Minicall

Dial-out services for email and fax messages
WPMapi (Simple MAPI)
Use MAPI client to send alarms, for example, Microsoft Outlook

Dial-in services for acknowledging alarms
Dial-in (ABP modem)

Dial-in (GSM)

Dial-in (Siemens M20, MC35 and TC35 Terminal)
Dial-in (Voice modem)

Duty schedules (calendars)

Weekly calendar

Holidays

Special periods

Individual operator calendars

Operators

Define single operators

Define operator groups with predefined roles

Define operators as PRIMARY, BACKUP or REFERENCE recipients of alarms
Print calendar for individual operators

Control which operators can change Winpager settings

Alarm filtering

Filter by alarm priority

Filter by area of IGSS configuration
Filter by object name

Filter by any property you want
Filters support AND/OR conditions

Alarm acknowledgement

Acknowledge with alarm number
Acknowledge with user defined sequence of numbers
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Automatic forward of alarms to backup operator, if primary operator does not acknowledge
Automatic restart of alarm processing if no operators acknowledge

Control process components via SMS

Specify objects that can be controlled
Send SMS message with the value or command to send (setpoint, alarm limit, digital command,
etc.)

Change of calendar via SMS
Next duty calendar can be activated with SMS message

SMS format

Select the fields you need in the SMS message

User defined title, Configuration name, Area hame, Object name, Object description, Alarm number,
Alarm priority, Alarm text, Alarm state, Alarm start time, Worst value, Driver alarm info,
Acknowledge sequence
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